CHATTOOGA COUNTY LIBRARY SYSTEM

360 FARRAR DRIVE
SUMMERVILLE, GEORGIA 30747
TELEPHONE 706-857-1806 FAX 706-857-7841
SUSAN STEPHENS - DIRECTOR

Received & Inspected

MAR 2 72012

FCC Mail Room
March 23, 2012
Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive

Capitol Heights, IV[D 20743
CC Docket No.

Dear Ms. Dortch:

I am asking you to grant a waiver for 471 Application # 875177 for the Chattooga County
Library System.

The Service Provider selected (Parker Systems, LLC), will be laying fiber optic cable in
Chattooga County this year. This is a new venture and the first time fiber optic service has been
offered in the county. The library system serves as the only free access community members
have to the Internet, and as a result both branches are currently topping out on the bandwidth
offered by their two T-1s. It will present a grave disadvantage to Chattooga County re51dents if
we are not able to participate in this service.

There were several factors that caused us to miss the deadline by a day. The main fault was
mine, however; I am experiencing vision loss and have had difficulty reading this winter. I
sincerely believed that the date for the 471 Application deadline was March 26", and marked my
calendars accordingly. I can attain a doctor’s affidavit as well as one from the low vision
consultants I am currently working with to confirm my visional difficulty.

I am asking that you do not allow my physical handicap to penalize the citizens of Chattooga
County. I have been filing e-rate forms for many years, and this is the first time that I have
missed a deadline. Please grant this waiver request.

Sincerely,

Fror e

Susan Stephens
Director

SS/an







Attachment 4

Agreement #2 _ PFN01000210

[ f(‘ PArkER FIBERNET, LLC

10665 Commerce Street, Summerville, Georgia 30747

Internet Service Agreement

(Subject to Additional Terms and Conditions at www.parkerfibernet.com/legal_notices.htm)

Date: _ March 20. 2012

New Customer: Chattooga County Library CC Docket No. 02-6

_CONTACT INFORMATION

Administrative/Legal Contact:
Name: Susan Stephens E-Mail Addresss: sstephens@chattoogacountylibrary.org
Address: 360 Farrar Drive
Summerville, GA 30747
Phone Number: 706-857-2553
Fax Number: 706-857-7841
Technical Contact:
Name: E-Mail Address:
Address:
Phone Number:
Fax Number:

CIRCUIT DEMARCATION LOCATION

{Where willthe circuit be docated at your site?).

Site Contact: Susan Stephens

Building Name: Chattooga County Library Building Name:  Trion Library

Building Address: 360 Farrar Drive, 15 Bulldog Boulevard
Summerville, GA 30747 Trion, GA 30743

Note: 1t is strongly recommended that the TELCO demarc and router be within 15 feet of each other. The customer is responsible
Jor any extension (including installation, maintenance and all costs) of circuits from the demarc to the FiberNet node if they are
more than 15 feet apart. T1 circuits do not function if extended beyond the TELCO demarc.






e 7 Parker FIBERNET, LLC Agreement #PFN01000210
W 10005 Commerce Strect, Summerville, Georgia 30747
MASTER SERVICE AGREEMENT
This Master Service Agreement is effective this 1% _day of _July . 2012, by and between Parker FiberNet, LLC, a Georgia based company with

offices at 10005 Commerce Street, Summerville, Georgia 30747 and Chattooga County Library.
This agreement is contingent on approval of funding from USAC.

Whereas, Parker FiberNet is a provider of a full range of telecommunications and data services to the public a Chatooga County Libraries desires to
purchase certain of these services (“Services”) from Parker FiberNet, and Parker FiberNet is willing to provide the Services to Customer pursuant to the
rates, terms and conditions set forth in this Master Agreement, and Attachments or exhibits hereto, or in the applicable Parker FiberNet Tariffs on file

with regulatory authorities.

Now therefore, the parties agree to the following:

. .CUSTOMER INFORMATION .

Company Name (Exact Iegal name) (Customel”)

C)
Chattooga County Library USAC 470 Contract 175170000992134
Street Address City State
360 Farrar Drive Summerville GA 30747
Billing Address (if different) City State Zip Code
Main Tel. No. Fax No
705-857-1806
Contact Name Tel. No
Susan Stephens

Federal ID # or Social Security # State ID no.

i yes, plegse attach of 0
Tax-Exempt? YES / NO s o copy of exemption

' S SERVICES _‘ :
Customer hereby agrees to purchase from Parker FiberNet, and Parker FrberNet agrees to provrde to Customer the foIIowrng servroes (the
“Services”) as set forth in the Attachments hereto, (please check the appropriate boxes below). Additional Services can be subsequently
ordered by submitting additional Attachments referencing the original Contract Number on this Master Agreement.

{pETSI/-;;;l 5::::,2;?:08,%1::,} L[] IntraLata/l ong Distance Service O Dedicated Service & Private Line
(Attachment 1) (Attachment 2) (Attachment 3)
v
.Intemet Service [ Integrated Bundles [ other (please specify and attach applicable form)

» Attachment 4 Attachment

s t sel will ha minim nly mnt

The Term of thrs Master Agreement shail commenoe on the Effective Date and
continue for as long as any Attachment hereto remains in effect or as long as
Parker FiberNet continues to provide the Customer with any Services hereunder, -
whichever 16 longest. P y $1500.00 / MONTH
*Total15 mbps
*Service may be divided between Summerville & Trion
locations. Example 10 mbps & 5 mbps.

& 3-Year [J 2-Year [J 1-Year [1 Month to Month

Estimated Monthly Usage | Long Distance s Local s Other
NOT APPLCIABLE NOT APPLICABLE NOT APPLICABLE

. CUSTOMER ACKNOWLEDGEMENT

| certify that | am at least eighteen years of age and that | have read and understand this letter of agency and that | am authorized to change
telecom companies for services to Komatsu America Corp. | am further authorizing Parker FiberNet to do a credit investigation and hold free
from liability all creditors and other persons who may respond to “inquiries.”

AGREED AND ACCEPTED:
Parker FiberNet, LLC Chattooga County Libraries
Signature: M Date: Slgnaturn Date:
3-20-2012
/ 0 Yz ‘t@ o |20 /

Printed Name: Pnnted Name J

KEN CARLTON é San SH#phens
Title: Title: 4

DIRECTOR BUSINESS DEVELOPMENT D i YZ l f‘o ‘tf







SERVICE SPEED AND OTHER REQUIREMENTS

Service Speed: *15 Mbps Service Will Be Symmetrical and Dedicated
Total Service Level Devided between Summerville and Trion locations
10 meg Summerville, S meg Trion.

» Network Number: *Does this organization need Parker FiberNet to assign IP addressing for destinations at this site?

A. [X] Yes. Parker FiberNet should assign one network number that will support 1 usable IP address.
*No additional fees are associated with this option. If additional addresses are required, please see option “B.”

B. [JYes. Parker FiberNet should assign more than 1 usable IP addresses.
*There is a one-time Parker FiberNet fee of $50 for each granted reguest.

C. [ No. Customer-supplied network numbers:

*For additional customer-supplied network numbers, please use the Parker FiberNet “Network Number Order Form. Each
additional customer-supplied network number requires an additional one-time administrative fee to Parker FiberNet

> Hardware: Please select option(s) below.

A. [ We will be using our own hardware for this connection.
Router Type (Vendor): Model:

B. [JParker FiberNet will supply our hardware through the Full Service option.

One-Time Fee(s) Monthly Fee(s)
R
Parker FiberNet Fees:
Dedicated Service Installation: $1500.00 per location $1500.00 Per MOnth
Optional Hardware: NA
Service Level will be split between NOTE: Contingent on
Note: locations with total of 15 meg. Approval of Funding USAC
Installation Credit year 2 $1000.00
Installation 3 year Terms Installation Credit year 3 $ 500 each loc
I *Total Fees Upon Inatallation *¥$3000.00 §1500_00 / Mgnth

*Parker FiberNet Fees reflect pricing inclusive of all discounts and/or promotions. NO ADDITIONAL DISCOUNTS WILL BE APPLIED.
NOTE: Fees do not include sales tax is applicable.

*A $30 shipping fee will be charged to Customer on all Full Service or hardware/software orders.

* © 2002, Licensed to Parker FiberNet along with applicable trademarks and intellectual property. All Rights Reserved.

: o AGREED AND ACCEPTED - :
Parker FlberNet e o sk Chattonga County berary ,
Date:

: Situ: - ignature: —
JCWQK March 20, 2012 J R/ ov— Q/W’m 3/212//2
Printed Name: Printed Name:
KEN CARLTON uSan S¥# pherS
Title: Ti
DIRECTOR BUSINESS DEVELOPMENT | Ve C (O v







